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RESORT

Main Distribution Board & Transformer Preventive Maintenance

Test Report
On 20 December2024

Dinso Resort & Villas Phuket

117 Nanai Rd, Kathu, Patong, Patong, Phuket

ENGINEERING TO INSPECTOR CO., LTD
143/91 Moo 5 T. Rasada A. Muang Phuket 83000
Mobile. 086-2744903 Tel. (076)608880 Fax. (076)608880
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Calibration certificate

[d

SYSTRONICS CO.,LTD. W

19/11-12, Sukhumvit Rd., Nernphra, Muang Rayong, Rayong 21150, Thailand

SREE systronics | Tel.+66(38) 694 145-8, Fax.+66(38) 694 149 e

—
CALIBRATION CERTIFICATE

”, /1,,4
i

7
il

Certificate No. : 11210383
JobNo.: 21120024

H 1 of 2
Customer Name ¢ Adulelectric ¥je Nl Received Date : 03 Dec 2021
Customer Address ¢ 1/4 Moo4, Kohkeaw, 2 _____ Calibrated Date : 05Dec2021

: Subdistrict Mueng, i) et Issued Date :  05Dec2021
: District Phuket 83000

Instrument Description : TOOL-LIKE THERMAL CAMERA By Ve Tag No. :
Manufacturer : Guide op

Model No. SRPCOR . Condition As Received :
Serial Number : ZC11AFP210W0473

Calibration Procedure.

Calibration were conducted using in-house calibration procedure according to comparison measurement with Precision
Infrared Calibrator which has an emissivity of 0.95 and a wavelength of 8 to 14 um.

Procedure No.
CP-IL-02

Due Date.
16 Feb 2022

National Institute of Metrology Thailand (NIMT).

LOTICILION

Temperature:  (23:z3)°C Relative Humidity : (50 + 15) %RH

nty of measurement is based on standard uncertainty multiplied by a coverage factor (&),
approximately 95%.

Approved Signatory
(¥) Mr, Phitsanu Wangchai
( ) Mr. Tanawat Siripakdee

Main Distribution Board & Transformer Preventive Maintenance Report
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SYSTRONICS CO.,LTD.

19/11-12, Sukhumvit Rd., Nernphra, Muang Rayong, Rayong 21150, Thailand W
Tel.+66(38) 694 145-8, Fax.+66(38) 694 149

CALIBRATION CERTIFICATE

Result of Calibration :

Range :

Spectral band :
Emissivity :

Detector Resolution :
FOV :

IFOV :

0.95
. 256x192
56 x 48
3.75

e /L5 to) 14

_Pixels
Degrees (HxV)

mrad
Measurement Field of View ; MFOV (5x5 Pixels) & PR %

||\|\| Ilr“
SN,
i M’E
= =

/‘_"-\
= ~
NS

Certificate No. :
Page :

NSE - THSI - 11 17025
CALIBRATION 0312

11210383
2 of 2

Calibration
Point

Distance
of Measurement

Standard

*Uuc
Reading

Uncertainty
of Measurement

Coverage
Factor

(mm)

Q)

(:°C)

K=

500

50.4

1L

2.00

500

99.8

1.5

2.00

500

201.8

2.00

304.6

500

Unit Under Calibration

! 4 |
| SN UAIY CamScalii

2.00

2.00

Main Distribution Board & Transformer Preventive Maintenance Report
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I by Mapgpar Insiruments Limiles
Arcrcife Rosd
Dever
Kot GT17 §EN

WL MERgAT B

Certificate of Calibration :
- - Megger.

Insdruriant Detaly
Miodal MTEISUS

Tesmipion Iogger MITE15 insulstion Tastar
Sarigd Mamber 9001080101 28418

Enwronmend Datally

Tempamrs Ratative Hurmichy Mgin Frogusney ‘Volngs Tasies F-lan-2001
Baim o
W0 de 5O0% £ 20% BOKE & [L5Hz 230V 2% + 10% n:nmm C—/ 1
Traceabity information
Sncial o Tt Equipment Descripios Procedam Versios
Taase High Wisitiga Insndafion Test Eqvipman WAB3
7
wnl Titie Applisd Value Reading valug  Tolorancs * Unecantsinties PasaFall
250% io'tage Rangs '
potdimatoed =y TV +2V T Ao S0.5% 1 digt Pass
e ooy ey HEI A #05% 1 gigh Pasi
000y 6oy VT A 20.5% 1 digk
Faas
106 ) SV Issuieton Rangs EY T ’
LRGN 0.2a80
:ml-n @ B3V inuation Resge LRI T 0 ﬂM“ :z o
‘“m‘?:t-' InsuiEFon Mangs BEBSMO BEEMD M +0.4% 1 digh ::
T 4&:: 46nF TLASF F01% 1 digh Pass
EREIT S LEFLTT S %
25D AL DVM Range By MV " m.mf: :
<kicy o ot el o i e e . -]
Coprrigal 3 Wagoer vl ru-?...—:"_. o S el i Mot i . o E
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ELECTRICAL

ESICA

auAUdasI9douUs:uUIWWA

vououTususoualdudIRT3iwonaos

ulg9ISW 91soa

Tachumsauuunooulad 18ov
EP 5 misiaSuudaidudasoodous:uuiwwn

Msas29aou Air Circuit Breaker (ACB) onw Trip Fuction na:n1suiseSnun (PM)

Suofiaun 24 NsNNIAU WAL 2565 19a1 18.30 - 20.30 u. chulusiinsuooulal ZOOM

Certificate of Completion

This certifies that

Arif Aron

has successfully completed the 3M Training Course, entitled;

Installation of Medium Voltage Termination
3M Cold Shrink QT-Il Series

22-Aug-22
This certificate is valid until Sep 2023

%’% p Science. Electrical

Parada Phommakul, Advanced Application Engineer Applied to Life. Markets Division
Electrical Markets Division

Main Distribution Board & Transformer Preventive Maintenance Report
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This certifies that
Mr. Arif Aron

has successfully completed the training
Course : Installation of Prysmian Cable Connector MV 3.3k up to 36KV

FMCE250, FMCE400, FMCT5400, FMCTXs630, ELTI L ELTO

January 20, 2020

" V;S'I:VIEI;QEE%SMSIIMANCE S.AS
U - ELECTRIC SYSTEM LIMITED
CERTIFICATE of ACHIEVEMENT

s ot B et <"’_'—‘,>
ChanuprChompoonuch
e lnstructor
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Name : Arif Aron

NRIC No. : 1830100084720

Title : Jointer

Company : AKA Rungroj EngineeringCo., Ltd
Training Date : 19" September 2024

Instructor : Kittisak Butkhosa

Location: : AKA Rungroj EngineeringCo,, Ltd
Valid Until : 18t September 2026

Ref Number: : TETH-19124-N

Certified Since : 19" September 2024
Certificate Type : Competency / Attandenece

Participated in product installation training and successfully
demonstrated the understandings and competency to install TE
Connectivity Cable Accessories of below listed products, for plastic
insulated cable applications.

Heat-Shrinkable Termination = APKT
Cold-Shrinkable Termination = CST

Content of Training & Assessment:
¢ Cable Constructions
¢ Cable preparation according to installation instruction
« Product installation according to installation instruction
¢ Common failure modes/mistakes related to LV/MV cable
accessories

Kittisak Butkhosa Watin Klaisuk
Field Application Engineer Country Sales Manager 3
Energy Business Unit Energy Business Unit bt 7 B
TE Connectivity TE Conneclivity 3 ff i ’;

ayce

te.com/trainingcenter from TE Connectivity

Tyca Electranics Raychem GmbH, a TE Connectivity Ltd. company, Finsinger Feld |, B5521 Ottebrunn, Germany

Main Distribution Board & Transformer Preventive Maintenance Report
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1.3l : § MDB

s XA g
1.1 AIVUTALUDINY

Description Yes No Remark

.Ml +

2.ANNFLHIBTOVUON

< | <2

3.0 AsIUIN

4.0NNIUUVDITION

5.a9UTANN TN

< | 2L <2

s.anunAveausaaulnih

v Y 4 ' 2 =) #’
Remark : ﬂluu@)ﬂiﬁ!!uu‘ﬂﬂi}ﬂ 1343»1?\’3131!@7811’118]91!

1.2 wasaulnvh

Measurement Result
A-N 237V
B-N 234V
C-N 234V
A-B 410V
A-C 409V
B-C 412V

Remark : #5301 1Wvhin@

Main Distribution Board & Transformer Preventive Maintenance Report
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1.3 wammﬂaauﬁmmuﬁam%

Test Test Voltage Result
Connection

A-B 500 477 MQ

B-C 500 483 MQ

A-C 500 475 MQ

Main Distribution Board & Transformer Preventive Maintenance Report
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14 wammﬂaauﬁmam%au (Thermoscan)

Function : Main Air Circuit Breaker
Equipment : Schneider 800 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Mobile. 086-2744903 Tel. (076)608880 Fax. (076)608880

Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Remark : i]1ﬂﬂ15Vlﬂﬁ’f)ﬂ’slﬂﬂ’ﬂﬂgﬂuiﬂﬂ‘l%mgﬂﬂ Thermoscan WU

a J 1 A 1 [ 1A a =2 g 1
Qmﬂ“nmmmimﬂaﬂmmazLWmeLMﬂmﬂﬂu"laJmu 10 DALY "]N!,‘]Jullﬂﬂ']

a

MuNIAsgIun gugil luuaazolalunisaesdwiu 15 esrusaiFod taza1uARDYDY

Q U

Vaursoglugiesening 25-30 ossusaie
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1.5 Ni;]mi%lﬂﬂH Main contact resistance

Main CB Test Al-A2 B1-B2 Cl-C2

Current (Microohm) (Microohm) | (Microohm)

ACB 1 10 Adc 13 14 14

***Remark : ACB1=ACB on MDB 1

Remark : M1amuanasgiu

1.6 Wam3damniie

HanINI 10 0.035 (2

Remark : A lAmuanasgu

1.7 HWHaN1INaaoal Capacitor Bank

1.7.1 pamMInaaau Capacitor Bank (25 kVar 6 steps) MDB 1

Test Connection Result
Step 1 244 uF
Step 2 245 [lF
Step 3 245 [lF
Step 4 240 uF
Step 5 247 uF
Step 6 239 uF

Remark : M1amuanasgiu

Main Distribution Board & Transformer Preventive Maintenance Report
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2.5 5N W1 : Load Break Switch

g X v
2.1 AIIVUTALUDINY

Description Yes No Remark
.msmaun il \/
=
2. 0NN '\/
> Y
3.AUHINY AUV '\/

4.0NNUUVDITION

5.AUTANN TN

s.nalnvaamuduInlng

<L |22 <2

1% 1Y J a
7.ﬂﬁulﬂslli’)ﬂﬂ1uﬁ"ﬂﬂ§"|3ﬂﬂﬂﬂ

3.u%:°1’mmd"lwﬂ1 : Transformer 500 kVA

g A 9
3.1 AIVUTALUDIAY

Description Yes No Remark

L.msmhaunaly <

z.mmgﬁﬂmmauuan

3.ATMNNY ATV

| (4
4ANNUHUUYDITION \/
d
5.5089150
d a
6.9Unsatmeauening \/

2| =] |=]=<

a Y
7.ﬁumauﬂmuﬂm
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3.2 Nﬂﬂ1iﬂﬂﬁﬂﬂﬁ]ﬂu’aumﬂﬁlﬂﬁﬂm!ﬂiN

Test Connection Test Voltage Result
A(HV) - A(LV) 5000 198 GQ
A(HV) - B(LV) 5000 195 GQ
A(HV) - C(LV) 5000 169 GQ
B(HV) - A(LV) 5000 184 GQ
B(HV) - B(LV) 5000 159 GQ
B(HV) - C(LV) 5000 170 GQ
C(HV) - A(LV) 5000 169 GQ
C(HV) - B(LV) 5000 177 GQ
C(HV) - C(LV) 5000 187 GQ
A(HV) -G 5000 16.4 GQ
B(HV) -G 5000 17.7 GQ
C(HV) -G 5000 13.6 GQ
A(LV) -G 5000 17.3 GQ
B(LV) -G 5000 15.2 GQ
C(LV)-G 5000 16.8 GQ

Remark : M 1amuanasgiu
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33 QOil Break down

Serial Number OT360P8 102361054

Standard IEC 60156-95

Oil Type Mineral Oil

Elsc Gap 2.50 mm.

Max Volt 60.0 kV

Oil Temp 27.5°C
Result

Test1 31.9kV

Test2 31.3kV

Test3 37.9 kV

Test4 46.7 kV

TestS 39.1kV

Test6 42.2 kV

Remark : 1 ldenauanasgiu
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ﬂﬁﬂ%mﬁ / Service Engineer's Signature

Engineering To Inspector Co., Ltd.
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L3S lvh : § MDB

< &’ v
1.1 AFIVUVALUVIIAY

Description Yes No Remark

L.msiaumly \/

z.mmgﬁﬂmmauuan

3.A3 101N ﬂi”l‘iJ!sllih

< | <2

4.0NNIUUVDITION

5.a5FANN NN

N

s.anunAveausaaulnih

U (44 4 | a = d‘
Remark : muuaﬂ‘lmmunn@ﬂ ulNNﬂ'J]N!%TE]‘PﬂfJ@“M

12 wsaaulnlih

Measurement Result
A-N 232V
B-N 234V
C-N 238V
A-B 405V
A-C 412V
B-C 403V

Remark : #3301 1WvalnG

Y d
1.3 Wﬁﬂ]ﬁ‘i’lﬂﬁi’)ﬂi"hﬂu?uﬂﬁﬂ1i

Test Connection Test Voltage Result
A-B 500 211 MQ2
B-C 500 205 MQQ
A-C 500 210 MQ2
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1.4  HaPSNAABUMANNIOY (Thermoscan)

Function : Main Air Circuit Breaker
Equipment : Schneider 2000 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable
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Function : Main Air Circuit Breaker
Equipment : Schneider 630 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1

Test Result

Before

After

AT between each phase <15 °c

AT between each phase <15 °c

Acceptable

Acceptable
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Main Distribution Board & Transformer Preventive Maintenance Report
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Function : Main Air Circuit Breaker
Equipment : Schneider 125 A
Panel No : MDBI1
Test Result
Before After

AT between each phase <15 °c AT between each phase <15 °c

Acceptable Acceptable

Remark : 91nn3naaolinnusou IaglHa509 Thermoscan WU

a J 1 A 1 @ 1T a = =
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L‘]Ju"lﬂmmmnmgmmw qmgu“lmmazma"lmmsmqnumu 15 3ABaLBT LY

1 Y Jd 1 1 v
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1.5 wamﬁ'ﬂm Main contact resistance
Main CB Test Al —-A2 B1-B2 Cl-C2
Current (Microohm) (Microohm) | (Microohm)
ACB 1 10 Adc 15 14 14

***Remark : ACB1=ACB on MDB 1
J %
Remark : m"lﬂmummgm

1.6 Wamsdamnineg

420

HanINI1Ia

Remark : Mlamuunasgiu

1.7 Nan1snaael Capacitor Bank

1.7.1 wWamMinaaol Capacitor Bank (50 kVar 12 steps) MDB 1
Test Connection Result
Step 1 282 uF
Step 2 283 ﬂF
Step 3 285 UF
Step 4 290 uF
Step 5 288 UF
Step 6 281 uF
Step 7 286 UF
Step 8 286 UF
Step 9 279 uF
Step 10 287 UF
Step 11 287 UF
Step 12 204 uF

Remark : M1amusnasgiu
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2.u‘%ﬁmm""lwﬂ1 : Transformer 1250 kVA

s A 9
2.1 AIIVUBALUDINY

Description Yes No Remark

.msmaun il \/

a a 2 £
2.ANNTYHIYIDUHIN Nﬁﬂﬂ@‘ﬂﬂiﬂﬁﬁlﬂ!!ﬂﬁﬁ

3.3 AsIUIN

| (54
4.ANUIUUYDIHBA v
J
55980150
d
s.9Unsaumenenilng v

a Y
7.aiuseunNonlag

2| |2 ==

2.2 N%’IﬂTi‘Ylﬂﬁ'i’)‘ﬂf”hﬂﬂ?%%ﬂﬁ?ﬂ‘r‘iﬁi’)!!ﬂﬁﬂ

Test Connection Test Voltage Result
A(HV) - A(LV) 5000 8.12 GQQ
A(HV) — B(LV) 5000 6.25 GQQ
A(HV) - C(LV) 5000 7.76 GQ
B(HV) — A(LV) 5000 9.48 GQQ
B(HV) — B(LV) 5000 343 GQ2
B(HV) — C(LV) 5000 357 GQQ
C(HV) — A(LV) 5000 40.9 GQ2
C(HV) - B(LV) 5000 40.1 GQ
C(HV) - C(LV) 5000 2.0TQQ
A(HV) -G 5000 44.8 GQ
B(HV) - G 5000 40.7 GQ
C(HV)-G 5000 43.8 GQ2
A(LV) -G 5000 48.0 GQQ
B(LV) -G 5000 332 G2
C(LV)-G 5000 41.9 GQ
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2.3

Oil Break down
Serial Number OT360P8 102361054
Standard IEC 60156-95
Oil Type Mineral Oil
Elsc Gap 2.50 mm.
Max Volt 60.0 kV
Oil Temp 29 °C

Result

Test1 15.6 kV
Test2 17.7 kV
Test3 23.6 kV
Test4 18.5 kV
TestS 23.1kV
Test6 38.7 kV

Remark : Wuaauwuluainagu
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SERVICE

ARKON

Dear Executive Housekeeping

2 April 2024

ARKON

ARKON SERVICE (THAILAND) CO.,LTD

PEST CONTROL

FOR : Dinso Resort & Villas Phuket

We wish to confirm that pest control services will be performed at your premises at the following

places and time.

Ant / Cockroack / Rat / Mosquito/ Temite

April 2024

Service 3 times / month (2 Day/time and 1 Night time )

Inspection Location Service detail
1Sl time Common Area Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
8/4/2024 Guest Room Marina Sight | - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 04.00 pm | Guest Room Lobby - Spray chemical to guest room (up to available room).

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

nd

2 time Out Standing Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
23/4/2024 Guest Room Marina Sight ] - Spray chemical to outdoor area, around building, and garden for ant control

10.00 am - 04.00 pm

Guest Room Lobby

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.




- Inspection Location

Service detail

3nd |
time Restaurant

Ant / Cockroach Control

(Night time) Meeting Room

- Spray chemical direct to drainage area for cockroach control inside-outside.

17/4/2024 Main Kitchen

- Spray chemical to outdoor area, around building, and garden for ant control

10.00 pm - 11.00 pm |Lobby

Swimming Pool

Service for : Rat

Locker room

- Place glue traps to area found rats, at ceiling, and all risky areas.

Rest room public

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

Remark
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Please provide your staff to accommodate Arkon staff in the time.
Please ensure that the necessary preparation and the duty staff ready at the time and location , If you have

any inconvinience, please do not hesitate contact us at least prior 2 days. Please call 076 - 528650-2 Fax. 076-528653

Sincerely yours,

ARKON SERVICE (THAILAND) CO.,LTD

Technician Secretary

a v J i o v
UIHN 913NOU 1O (‘iJ‘iZ!‘ﬂﬂul‘ﬂfJ) 1NA

ARKON SERVICE CO.,LTD

108/104 MOO.5 , RASSADA, MUANG, PHUKET 83000

E-Mail : technician@hotmail.com
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SERVICE

ARKON

Dear Executive Housekeeping

26 April 2024

ARKON

ARKON SERVICE (THAILAND) CO.,LTD

PEST CONTROL

FOR : Dinso Resort & Villas Phuket

We wish to confirm that pest control services will be performed at your premises at the following

places and time.

Ant / Cockroack / Rat / Mosquito/ Temite

May 2024

Service 3 times / month (2 Day/time and 1 Night time )

Inspection Location Service detail
1Sl time Common Area Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
3/5/2024 Guest Room Marina Sight | - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 04.00 pm | Guest Room Lobby - Spray chemical to guest room (up to available room).

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

nd

2 time Out Standing Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
13/5/2024 Guest Room Marina Sight ] - Spray chemical to outdoor area, around building, and garden for ant control

10.00 am - 04.00 pm

Guest Room Lobby

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.




Inspection Location Service detail

rd

3 time Common Area Ant / Cockroach Control
(day time) - Spray chemical direct to drainage area for cockroach control inside-outside.
31/5/2024 - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 12.00 am - Spray chemical to guest room (up to available room).

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

th

4 time Restaurant Ant / Cockroach Control
(Night time) Meeting Room - Spray chemical direct to drainage area for cockroach control inside-outside.
13/5/2024 Main Kitchen - Spray chemical to outdoor area, around building, and garden for ant control

10.00 pm - 11.00 pm Lobby

Swimming Pool Service for : Rat

Locker room - Place glue traps to area found rats, at ceiling, and all risky areas.

Rest room public - Outside the building will lay rat bait (food mix with chemical).
Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

Remark
Please provide your staff to accommodate Arkon staff in the time.
Please ensure that the necessary preparation and the duty staff ready at the time and location , If you have
any inconvinience, please do not hesitate contact us at least prior 2 days. Please call 076 - 528650-2 Fax. 076-528653
Sincerely yours,

ARKON SERVICE (THAILAND) CO.,.LTD

Technician Secretary
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SERVICE

ARKON

Dear Executive Housekeeping

29 May 2024

ARKON

ARKON SERVICE (THAILAND) CO.,LTD

PEST CONTROL

FOR : Dinso Resort & Villas Phuket

We wish to confirm that pest control services will be performed at your premises at the following

places and time.

Ant / Cockroack / Rat / Mosquito/ Temite

June 2024

Service 3 times / month (2 Day/time and 1 Night time )

Inspection Location Service detail
1Sl time Common Area Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
7/6/2024 Guest Room Marina Sight | - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 04.00 pm | Guest Room Lobby - Spray chemical to guest room (up to available room).

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

nd

2 time Out Standing Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
17/6/2024 Guest Room Marina Sight ] - Spray chemical to outdoor area, around building, and garden for ant control

10.00 am - 04.00 pm

Guest Room Lobby

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.




Inspection Location Service detail

rd

3 time Common Area Ant / Cockroach Control
(day time) - Spray chemical direct to drainage area for cockroach control inside-outside.
26/6/2024 - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 12.00 am - Spray chemical to guest room (up to available room).

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

th

4 time Restaurant Ant / Cockroach Control
(Night time) Meeting Room - Spray chemical direct to drainage area for cockroach control inside-outside.
12/6/2024 Main Kitchen - Spray chemical to outdoor area, around building, and garden for ant control

10.00 pm - 11.00 pm Lobby

Swimming Pool Service for : Rat

Locker room - Place glue traps to area found rats, at ceiling, and all risky areas.

Rest room public - Outside the building will lay rat bait (food mix with chemical).
Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

Remark
Please provide your staff to accommodate Arkon staff in the time.
Please ensure that the necessary preparation and the duty staff ready at the time and location , If you have
any inconvinience, please do not hesitate contact us at least prior 2 days. Please call 076 - 528650-2 Fax. 076-528653
Sincerely yours,

ARKON SERVICE (THAILAND) CO.,.LTD

Technician Secretary
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SERVICE

ARKON

Dear Executive Housekeeping

28 June 2024

ARKON

ARKON SERVICE (THAILAND) CO.,LTD

PEST CONTROL

FOR : Dinso Resort & Villas Phuket

We wish to confirm that pest control services will be performed at your premises at the following

places and time.

Ant / Cockroack / Rat / Mosquito/ Temite

July 2024

Service 3 times / month (2 Day/time and 1 Night time )

Inspection Location Service detail
1Sl time Common Area Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
4/7/2024 Guest Room Marina Sight | - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 04.00 pm | Guest Room Lobby - Spray chemical to guest room (up to available room).

ULV

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

nd |
2 time

Out Standing

Ant / Cockroach Control

(day time)

Room Building A-G

- Spray chemical direct to drainage area for cockroach control inside-outside.

15/7/2024

Guest Room Marina Sight

- Spray chemical to outdoor area, around building, and garden for ant control

10.00 am - 04.00 pm

Guest Room Lobby

Service for : Rat

FOG

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.




Inspection Location Service detail

rd

3 time Common Area Ant / Cockroach Control
(day time) - Spray chemical direct to drainage area for cockroach control inside-outside.
30/7/2024 - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 12.00 am - Spray chemical to guest room (up to available room).
ULV Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

th

4 time Restaurant Ant / Cockroach Control
(Night time) Meeting Room - Spray chemical direct to drainage area for cockroach control inside-outside.
10/7/2024 Main Kitchen - Spray chemical to outdoor area, around building, and garden for ant control

10.00 pm - 11.00 pm Lobby

Swimming Pool Service for : Rat

Locker room - Place glue traps to area found rats, at ceiling, and all risky areas.

Rest room public - Outside the building will lay rat bait (food mix with chemical).
Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

Remark
Please provide your staff to accommodate Arkon staff in the time.
Please ensure that the necessary preparation and the duty staff ready at the time and location , If you have
any inconvinience, please do not hesitate contact us at least prior 2 days. Please call 076 - 528650-2 Fax. 076-528653
Sincerely yours,

ARKON SERVICE (THAILAND) CO.,.LTD

Technician Secretary




-
e
-
O
O
~
-
<
<
-
<
L
-
—

SERVICE

ARKON

Dear Executive Housekeeping

29 July 2024

ARKON

ARKON SERVICE (THAILAND) CO.,LTD

PEST CONTROL

FOR : Dinso Resort & Villas Phuket

We wish to confirm that pest control services will be performed at your premises at the following

places and time.

Ant / Cockroack / Rat / Mosquito/ Temite

August 2024

Service 3 times / month (2 Day/time and 1 Night time )

Inspection Location Service detail
1Sl time Common Area Ant / Cockroach Control
(day time) Room Building A-G | - Spray chemical direct to drainage area for cockroach control inside-outside.
7/8/2024 Guest Room Marina Sight | - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 04.00 pm | Guest Room Lobby - Spray chemical to guest room (up to available room).

ULV

Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

nd |
2 time

Out Standing

Ant / Cockroach Control

(day time)

Room Building A-G

- Spray chemical direct to drainage area for cockroach control inside-outside.

16/8/2024

Guest Room Marina Sight

- Spray chemical to outdoor area, around building, and garden for ant control

10.00 am - 04.00 pm

Guest Room Lobby

Service for : Rat

FOG

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.




Inspection Location Service detail

rd

3 time Common Area Ant / Cockroach Control
(day time) - Spray chemical direct to drainage area for cockroach control inside-outside.
28/8/2024 - Spray chemical to outdoor area, around building, and garden for ant control
10.00 am - 12.00 am - Spray chemical to guest room (up to available room).
ULV Service for : Rat

- Place glue traps to area found rats, at ceiling, and all risky areas.

- Outside the building will lay rat bait (food mix with chemical).

Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

th

4 time Restaurant Ant / Cockroach Control
(Night time) Meeting Room - Spray chemical direct to drainage area for cockroach control inside-outside.
14/8/2024 Main Kitchen - Spray chemical to outdoor area, around building, and garden for ant control

10.00 pm - 11.00 pm Lobby

Swimming Pool Service for : Rat

Locker room - Place glue traps to area found rats, at ceiling, and all risky areas.

Rest room public - Outside the building will lay rat bait (food mix with chemical).
Mosquito Control

- Spraying service for Mosquitoes by ULV machine outside building, garden and

common area.

Service for : Termite

- Check up termite and if found technician will set up termite station.

Remark
Please provide your staff to accommodate Arkon staff in the time.
Please ensure that the necessary preparation and the duty staff ready at the time and location , If you have
any inconvinience, please do not hesitate contact us at least prior 2 days. Please call 076 - 528650-2 Fax. 076-528653
Sincerely yours,

ARKON SERVICE (THAILAND) CO.,.LTD

Technician Secretary
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FIRE HOSE CABINET & FIRE EXTINGUISHER REPORT

STATUS DD/MM/YY August-24
NO LOCATION PICTURE CABINET | FIREHOSE | VALVE 1. 1/2| VALVE2. 172 EXTINGUISHER TYPE CHAK | CHECKINGTAG | SIZE/LB DEFECT NO GLASS | RUSTY Locrobggléﬁuu REMARK
¥es | NO | ¥es | NO | Yes | NO | ¥es | NO [ aBc|ABC | ABS [co2| roam | YES | NO | YES | Number

1 |The street 1 - Gate hotel (1) l / /1/ 10 o fire extinguisher inspection cerficate. -
2 |The street 1 - Gate hotel (2) H / /1/ 10 NORMAL

3 |The street 1 - Gate hotel (3) E / /1/ 10 no fire extinguisher inspection cerfificate, E

4 [The street 1 - Gate hotel (4) In front of foilet w‘ / /1/ 10 NORMAL

5 |Parking at the lobby area / Lift to B1 m / /1/ 10 NORMAL

6 [BM-FLENGINEER 1 (Nearby Lift) f / /1/ 15 NORMAL

7 |BMFL-02 ENGINEER (Way fo HK office | , E / /1/ 15 NORMAL

¢ frnmeones E / ny .

7 | Civront of e room , i / / / / / /17 s NORMAL

10 ?I‘an\;!)ano(f:ﬂ?;ixw stair ) l / / / / / / / B NORMAL

" ?:an\;gn';Ho(f:rzlnri\ 1206 ) H / / / / / / / B NORMAL

12 |11 rontof robm 1210 . / / / / / /1/ s NORMAL

8 ?:ani:cH gfrrBoW;r’n 1306 ) I ‘ / / / / / / / 15 NORMAL

N

" ?:nFriran grB;;nmm) / / / / / / / B NORMAL

1 k{a::;;::—« (():irB(;oZn 1406 ) - / / / / / / / B NORMAL

16| P e o 1410) ‘ / / / / / /1/ 15 NORMAL

17 | i ront of roorm 1508 E / / / / / /1/ e NORMAL

/l
16 |B1-FLSFHC-81-10 : / / / / / ay - .

(In front of room 1510)




FIRE HOSE CABINET & FIRE EXTINGUISHER REPORT

LOCATION

DD/MM/YY

August-24

S

BI-FL6-FHC-B1-11
(I front of room 1606 )

FIREHOSE | VALVE 1.1/2| VALVE2. 1/2 EXTINGUISHER TYPE CHAK | CHECKING TAG
YES | NO | YES YES | NO Aic ADBKC coz2| roam | YEs YES | Number

DEFECT

NO GLASS

RUSTY

LOCK DIFFUCULT
TO OPEN

REMARK

/

/

/

/

NORMAL

3

BI-FL6-FHC-B1-12
(In front of room 1610)

NORMAL

B1-FL7-FHC-81-13
(I front of room 1706 )

N

BI-FL7-FHC-B1-14
(In front of room 1710)

NORMAL

NORMAL

b

BASTMENT B2 Security checkpoint.

R

BASTMANT B2 In front of the garbage room.

NORMAL

NORMAL

&

BASTMENT B2 (Gas Store)

S

BASTMENT B2 (Gas Store)

NORMAL

NORMAL

N

BASTMENT-FHC-B2-1

NORMAL

8

B2-FL1-FHC-B2-2

3

B2-FI1-In front of MDB room

NORMAL

<]

B2-FI1-( In front of IT office )

NORMAL

B2-FL1-In front of genarator room

NORMAL

8

B2-FL1-Guest Parking

The pressure is over.

= e e e e

14

B2-FI1-Behind counter bellboy

NORMAL

| S

NORMAL

®

B2-FLI-FHC-82-3
(in front of toilet lobby)

&

IN FRONT UNIFORM ROOM

NORMAL

NORMAL

S

B2-FL2-FHC-B2-4
(In front of uniform room)

NORMAL




FIRE HOSE CABINET & FIRE EXTINGUISHER REPORT

STATUS DD/MM/YY August-24
LOCATION PICTURE CABINET | FIREHOSE | VALVE 1. 1/2| VALVE2. 172 EXTINGUISHER TYPE CHAK | CHECKINGTAG |  SIZE/LB DEFECT NO GLASS | RUSTY | ‘ockprucu REMARK

¥es | NO | ¥es | NO | Yes | NO | ¥es | NO [ aBc|ABC | ABS [co2| roam | YES | NO | YES | Number

<

B2-FL2 in front male toilet.

/ / / 10 NORMAL

&

B2-FL2-INSIDE MK

/ / / 10 NORMAL

<

B2-FL2-INSIDE MK- BK 1

/ / / 10 NORMAL

S

B2-FL2-INSIDE MK- BK 2

/ / / 10 NORMAL

/ / / 10 NORMAL

B2-FL2- in front female toilet

FHC-B2-5
(In front of graphics room )

/ / / 10 NORMAL

&

B2-in front lift-FL2

/ / / 10 NORMAL

S

In front of CANTEEN

/ / / 10 NORMAL

&

FHC-B2-6
(FL3 - Inside The Rice )

A A A / /1 " —

FHC-B2-7
(In front of The Rice )

AR VAR VY, v, .

i

e T EEE

8

In coconut bar

/ / / 10 NORMAL

&

B2- INSIDE RICE KITCHEN

/ / / 10 NORMAL

-

s

B2- SUNYA COFFEE BAR

/ / / 10 NORMAL

3

B2-FL4-FHC-B28
(In front of room 2414 )

A A / /1 " —

B =
il

B2-FL4-FHC-B2-9
(I front of lft fl.4 )

/ / / / / / / 10 LOCK DIFFUCULT TO OPEN /

B

B2-FL5-FHC-82-10
(In front of room 2514 )

JUds sy / // 0 —

&

&

B2-FL5-FHC-B2-11
(In front of lift fl.5 )

/ / / / / / / 10 LOCK DIFFUCULT TO OPEN /

4

B2-FL6-FHC-B2-12
(In front of room 2614 )

AR VAR VA, v, .

EEo

n




FIRE HOSE CABINET & FIRE EXTINGUISHER REPORT

STATUS DD/MM/YY August-24
NO LOCATION PICTURE CABINET | FIREHOSE | VALVE 1. 1/2| VALVE2. 1/2 EXTINGUISHER TYPE CHAK | CHECKINGTAG | SIZE/LB DEFECT NO GLASS | RUSTY | ‘ockprucu REMARK
¥es | NO | ¥es | NO | Yes | NO | ¥es | NO [ aBc|ABC | ABS [co2| roam | YES | NO | YES | Number

o fpssscms ' NIV vIy. . )
N . ViRV, /7 y
s |munem, | AR, /7 .
5 (i hom ofroom 3102) 'i / / / / / /|7 © NORMAL

o B - ARVIR VIR, /7 .
© l(a?nFiﬁrT oci-raoom 3302) i / / / / / / / 10 NORMAL

el l{!?an\;g;'H ;:f-:oom 3402) ‘ / / / / / / / 10 NORMAL

[

8 | ront o1 room 3502) . - / / / / / /1/ 0 NORMAL

63 ?an(\;irT ocfrfoom 3602) Ii / / / / / / / 10 NORMAL

o4 ??ani)rT ocfrr700m 3702) H . / / / / / / / 10 NORMAL

1 P
¢5 |VIFLUVILA 101 m ' / / / / 15 NORMAL
66 |VI-FLI-VILLA 102 “ / / / / o NORMAL
L

67 V2-FL2-VILLA 201 / / / / 15 NORMAL

68 | V2-FL2-VILLA 202 ﬁ ;.'L / / / / 5 NORMAL

69 | V2-FL2-VILLA 203 H :1 / / / / 15 NORMAL

70 | V3-FL3-VILLA 301 “ / / / / 15 The pressure is low.




FIRE HOSE CABINET & FIRE EXTINGUISHER REPORT

STATUS DD/MM/YY August-24
LOCATION PICTURE CABINET | FIREHOSE VALVE2. 12 EXTINGUISHER TYPE CHAK | CHECKINGTAG | SIZE/LB DEFECT NO GLASS | RUSTY | ‘ockprucu REMARK
YEs | NO | YES | NO YES | NO ) ?(C ADBKC co2| FOAM | YES | NO | YES | Number

1 |varaviLA 302 / /1/ 15 NO GLASS / "
2 | V3-FL3-VILLA 303 / / / 15 NORMAL

3 | V3-FL3-VILLA 304 / / / 15 NORMAL

4 |V4-FL4-VILLA 401 / / / 15 NORMAL

5 | V4-FL4-VILLA 402 / / / 15 NORMAL

6 |V4-FL4-VILLA 403 / / / 15 NORMAL

7 |V4-FL4-VILLA 404 / / / 15 NORMAL

'8 | V4-FL4-VILLA 405 / / / 15 NORMAL

9 | V5-FL5-VILLA 501 / / / 15 NORMAL

0 | V5-FLS-VILLA 502 / / / 15 NORMAL

1 |V5-FLS-VILLA 503 / / / 15 NORMAL

2 | V5-FL5-VILLA 504 / / / 15 NORMAL

3 | V5-FL5-VILLA 505 / / / 15 NORMAL

4 | V5-FL5-VILLA 506 / / / 15 NORMAL

5 | V6-FL6-VILLA 601 / / / 15 NORMAL

6 | Ve-FLe-vILLA 602 / /1/ 15 NORMAL

7 | V6-FL6-VILLA 603 / / / 15 NORMAL

38 | V6-FL6-VILLA 604 / / / 15 NORMAL




FIRE HOSE CABINET & FIRE EXTINGUISHER REPORT

NO LOCATION

PICTURE

89 |V6-FL6-VILLA 605

0
3

V6-FL6-VILLA 606

CHECKED BY:

Security Officer

STATUS DD/MM/YY August-24
CABINET | FIREHOSE | VALVE1.1/2| VALVE2.1/2 EXTINGUISHER TYPE CHALK | CHECKING TAG SIZE /1B
DEFECT NO GLASS | RUSTY LOCrODgELEJSUU REMARK
¥es | NO | ¥es | NO | Yes | NO | ¥es | NO [ aBc|ABC | ABS [co2| roam | YES | NO | YES | Number
/ / / / 15 NORMAL
/ / / / 15 NORMAL

VERIFIED BY:

Security & Risk Manager

ACKNOWLEDGE BY:

Operation Manager

SUMMARY FIRE HOSE CABINET & FIRE EXTINGUISHER OF SEPTEMBER 2023

LOCK DIFFUCULT TO OPEN 2
RUSTY 0
PUT ON THE FLOOR 0
NO GLASS 1
FIRE HOSE NOT COMPLETE 0
VALVE IS BROKEN 0
NEED TO CHANGE NEW TANK 5

ACKNOWLEDGE BY:

General Manager




DINSO

AESONT & VALAS

NIGNETTE
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Monthly test fire hose reel

Date: 8t July 2024 /
Time Start: 14.00 hrs. 7
Time Finished 16:00 hrs.
Location:

Fire hose cabinet at building Bl,BZ,B?:l/

Participants:

ERT members /Engineer teams / Security and Safety officerv

Cc:

All of the Head department.

Details of training:

e How to use fire hose reel and fire nozzles.

/

e Test the flow switch and test naotification of the alarm when opening the water valve /

Remark:

e  Security trained on How to use fire hose reel and handle big fire situations.
s Khun Piyapong (Technician) and Khun Aikwani (Safety officer) turn on the water to test the water pressure in

the reel.

s At the Security control room Khun Wanat ( Security & Risk Manager ) check the alarm activated of the flow switch.

Photos of Training

Location: Fire hose cabinet at building B1 / FL1 No.FHC-B1-1
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Location: Fire hose cabinet at building B3 / FL7 No.FHC-B1-7

¥ruk g LAY
VLR TN

No.FHC-B3-4
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Location: Fire hose cabinet at building B1 / FL7 No.FHC-B1-14

Location: Fire hose cabinet at building B1/ FL7 No.FHC-B1-13
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Location: Fire hose cahinet at building B1/ FL6 No.FHC-B1-12
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DINSO | vexerre

RESORT & VILLAS

Fire scenario simulation drill & action plan. 2024

STEP 1: DISCOVERING FIRE

1.At time 16.00 Hrs. At the security control, the fire alarm has been activated in room 1203.

2. Security immediately calls to (Operator) on duty by phone 811 and the Engineer on duty by phone number 871 and sends a search team to the scene of the scene. And Alert in the ERT line groub to standby at the security control room.

STEP 2: SEARCH TEAM

1. Search team, reach room 1203. They found a real fire and 1 injury in the room and confirmed to the SE control Room that “Real fire” and had 1 injury person in the room. Then, they move the injured person to a safe area and try to put out the fire
with a fire extinguisher. The search team has requested the security manager to send a firefighting team and & evacuation injury team to the scene

2.Ths security at the control room will inform the operator that “Real fire” in room 1203?”. and the operator confirms the real fire to GM and informs to all HODs acknowledge by line group. Call Patong Fire Department at the number 199 or 076 342
600 Ambulance 1669, Patong police 191. Then Security & Risk Manager called the all’'s Emergency Response team to standby and wait for the further instruction at the security office.

3.GM and all Crisis Management (HOD) arrival in the security control room. And Security to reported GM & Alls Crisis Managemnt to know the fire situlation.

STEP 3: FIRE FIGHTING

1.The Hotel Emergency Response team arrival in the security control room and put on firefighting gear and prepare equipment to transport injured people and rush to the scene.

2.The firefighting team (Support Team) reaches the scene. They use fire hose reel to put out fire and fire until can’t control fire. Then, they inform the Fire commander that they “Can’t control fire” in room 1203” Fire commander orders them to
evacuate. .

Remark: Before we use water from the fire hose reel to put out fire at this process, permission must be obtained from GM and the head of engineering must be notified to cut off the electrical system in the area.

First aid team did first aid to injured guest, and moves the guest to assembly point.

3.The firefighting team notified to security control room that they couldn’t control the fire and request orders for evacuation.

STEP 4: EVACUTION/ can’t control fire

1.GM HM OPM or HODs confirm evacuation. The security at the control room will press the “Drill” button on FACP and Fire alarm ringing continuously.

2.Then Fire alarm messages automatically will work: Ladies & gentlemen, your attention, please. This is an emergency. Please evacuate the building through the near exit staircase. Stay calm and follw all instructions given by the firewall
lamp. Do not use the elevator.

3.All Hod groups carry out assigned tasks and go to the assembly pointe lead by GM.

4.General Manager (Emergency Coordinator) to monitor the situation and advice.

5.Front Office co-ordinate with the housekeeping department to evacuate efficiently and safely all the guests from the hotel. Housekeeping upon receiving information, all room attendant, room boy, floor supervisor keeps all items into the store, check
every occupied room and evacuate the guests. And re-check every guestroom that all the rooms are vacant by use green sign hang at the door handle to be sign that these room got checked.

6. Security guards will be stationed at hotel entrances, preventing unauthorized persons from entering the hotel and blocking the driveway (in front of the hydrant for Fire Brigade)

7.The Fire Brigade team arrives and park their trucks at nearest fire: One of Fire team crew who waits for fireman will give them a brief report and escorts the fireman to the fire location by using the staircase.

****As soon Patong Fire Brigade has arrived, they will be a Fire Commander**




EVACUTION & ACTION PLAN

Housekeeping Department

1.Executive Housekeeping /Supervisor Housekeeping will receive instruction from General Manager, they would then instruct assistant and Supervisors accordingly

2.1f time is permitting, Executive Housekeeping / Supervisor Housekeeping will brief staffs. On arrival at the Assembly area ensure all housekeeping staffs are accounted for.

Supervisors on floor

1.Floor Supervisors will assist Room attendant to inform and direct guests calmly to the Fire exits/Fire stairways, have them proceed to the Assembly Area.

2.Must report to the fire command post if any rooms are occupied by injured or handicapped guests; ask for some assistant from the Search & Rescue Team to evacuate them.

3.Verify that all rooms are vacant by checking “X” mark on all doors (if time permitted)

4.Close all doors behind you.

5.Report to Command Post when completion of checking.

Room maid attendants on floors

1.Upon hearing the bell alarm, will remove all equipment’s & cleaning supplies from guest room and put on the cart, then take cart

2.Standby at nearest Fire exit stairs to direct the guests to the assembly area proceed to the ground floor where will exit the hotel.

3.Before leaving the floor check all rooms, ensure they are vacant, advise guest to vacate the rooms, mark room signage “X” by use marker pen is in the extinguisher cabinet.

Assists guests to proceed immediately to the Assembly area

Housekeeping office

1.Take the current duty roster and proceeds to the Assembly area.

2.Turn off the computer and electrical equipment.

3.Evacuate to the Assembly area with first aid box.

Sales & Marketing

1.Take the current duty roster and proceeds to the Assembly area.

2.Turn off the computer and electrical equipment.

3.Evacuate to the Assembly area.

IT

1.Remove systems back up tape from the property.

2.Take the current duty roster and proceeds to the Assembly area.

3.Turn off the computer and electrical equipment.

4.Evacuate to the Assembly area.




Front Office /FOM,AM/FOM,DUTY MANAGER.

1.Gather a list of all guests. rooming list (print out the guest lists)

2.Secure all files and money, do not take money out, but lock it up.

3.Manage incoming calls as many lines available as possible for emergency communications.

4.Turn off the computer and electrical equipment.

5.Direct all guests to the nearest exits and go to the Assembly areas. Take the current duty roster of FO Dept. to the Assembly area.

6.Appoint a supervisor to report to the Assembly area with a current rooming lists and loud hailer to act as focal points as guests and associates arrive

7.Take registration cards of all in-house guests to the Assembly area.

8.Make sure that the Safe deposit box’s records are taken out from the building and secured.

9.Take care and assist guests.

Bell Man

1.Keep access route open.

2.Assist guests and staff who are evacuating by the staircases and assist them to the Assembly area

3.Assist the Security to ensure that all vehicles are removed from the driveway and kept clear for emergency vehicles

4.Assist the Security in stopping all persons from entering hotel premises and from going up any staircases to the prohibited area.

Spa

1.Assign staffs to evacuate guest from the massage room, pool to the Assembly point.

2.Take the current staff on duty roster and proceeds to the Assembly area

3.Turn off the computer and electrical equipment.

4.Secure all files and money, do not take money out, but lock it up.

5.Evacuate all staff to the Assembly area and support first aid.

Chief Engineer, Assistant Chief Engineer, Engineer Supervisor

1.Brief staffs and assign tasks.

2.Assign selected engineering staff to shut off all gas/electrical supplies and other utilities.

3.0n authorization from the Assistant Engineer/Engineer Supervisor have all engineering staffs evacuate to the Assembly area ensuring they have locked and secured all areas they had been working in

4.Take the current staff on duty roster and proceeds to the Assembly area

5.Chief Engineer,Assistant Chief Engineer prior leaving the building is to must ensure that all engineering staffs are counted.




Food and Beverage

1.Food and Beverage Manager will oversee all aspects of the evacuation for him area and report on progress of evacuation to the Emergency coordinator.

2.Secure all fridges and storage areas.

3.Recheck in their area of responsibility.

4.Assign staffs to direct guests and Patrons to the nearest fire stairwell and go to the Assembly area

6.Before leaving the area, ensures that all areas that are closed and secured

7.Take the current staff on duty roster and proceeds to the Assembly area

Kitchens

1.Executive Chef/Executive Sous Chef/Sous Chef

2.Assign staffs to turn off all electrical appliances, close doors to spread of the fire.

3.Secure all fridges and storage areas.

4.Take the current staff on duty roster and proceeds to the Assembly area

6.Lock and secure their fridges and storage areas.

7.Evacuate all associates to the Assembly area.

8.0n arrival the assembly point, check and counted the total number of employees.

Steward

1.Will assist the Executive Chef/Executive Sous Chef/Sous Chef on duty

2.Ensure his staff lock and secure all storage areas.

3.Ensure all stewarding staff leave from the main kitchen to the nearest exits and on to the Assembly areas

4.0n arrival at the assembly point, check and counted the total number of employees and report to HR.

Accounting

1.All Staffs who work in the area

2.The computers are shut down as quickly as possible in safe manner and as procedure.

3.All pertinent files and backup tapes are secured in the fire proof cabinet or taken to the designated Assembly area. Close all doors and file cabinets, shut off air conditioner all light and electrical equipment’s.

4.Take the current staff on duty roster and proceeds to the Assembly area

5.Ensure all staff leave from the accounting office to the nearest exits and on to the Assembly areas.

6.0n arrival the assembly point, check and counted the total number of employees.




Purchasing/Stores

1.The computers are shut down as quickly as possible in safe manner and as procedure.

2.Secure files or transfers to a safe location.

3.Take the current staff on duty roster and proceeds to the Assembly area

4.Ensure all staff leave from the accounting office to the nearest exits and on to the Assembly areas.

5.0n arrival the assembly point, check and counted the total number of employees.

HR

1.Collects all time attendance file of staffs, Staff's Personnel file, Staffs insurance and print out the Staff attendant record on that day, and go directly to the Assembly area.

2.Coordinate with Ambulance service to set up First Aid station at the assembly are.

3.Coordinate with alls Head of departments at assembly area to ecounted the total number of employees.

Security

1.The Security Manager/And ERT will patrol the hotel and ensure no guests and staff remain or attempt to re-enter the scene until all incidents are cleared and announced by the General manager.

2. Prevent undesirables from entering the hotel or trying to take advantage of the evacuation situation

3. Coordinate with the evacuation team at all times.

5. Be the last to evacuate the building.

6. Take First aid kits and deliver to the first aid team on arrival at the Assembly area.

7. Report to the commander to assist with crowd control.

8.Coordinate with Fire brigade and direct them the fire location.

9.Take the current staff on duty roster and proceeds to the Assembly area

Information to Press or Public

It must be made either by General Manager or Rooms division manager.

All other staffs are not allowed to do so unless authorized by General Manager or Rooms division manager.

After Evacuation

When the fire danger is over, the General Manager or his representative will assess the situation, it the hotel can be re-occupied then the guests at assembly area will be notified, in the event that hotel cannot be occupied, arrangements will be made
for alternate accommodation.

Recovery

Take all the photos of the damage before beginning the cleanup.

Restore fire protection systems.

Do not throw away materials until insurance has seen them.

Keep records of expenditures including.

The business may be interrupted.

Guest claims.

Notifications will be done by the General Manager or his representative.
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